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ITechnique Australia Pty Ltd is committed to protecting the privacy of the individuals we deal with. This 
Policy explains how we collect, hold, use, disclose and otherwise handle personal information in the course 
of our general business activities, including through our website, in our dealings with prospective clients and 
suppliers, and in our recruitment activities.

If you are a client receiving managed IT services from us, the handling of personal information in connection 
with those services is governed by the privacy terms in your services agreement with us, which take 
precedence over this Policy for that purpose.

We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 (Cth) (the 
“Privacy Act”). The APPs govern the way in which we collect, use, disclose, store, secure and dispose of 
personal information. A copy of the APPs is available from the Office of the Australian Information 
Commissioner at www.oaic.gov.au.

1. What personal information we collect and why

Personal information is information or an opinion that identifies, or could reasonably identify, an individual. 
The personal information we collect may include names, job titles, business addresses, email addresses, and 
phone numbers.

We collect and use personal information for the following primary purposes:

● responding to enquiries and providing information about our services;

● preparing quotes and proposals for prospective clients;

● managing our supplier and vendor relationships;

● recruitment, where you apply for a role with us; and

● marketing our services, and meeting our legal, regulatory and accounting obligations.

We may also use personal information for secondary purposes closely related to the primary purpose, 
where an individual would reasonably expect that use. You may unsubscribe from our marketing 
communications at any time by contacting us in writing.

Where reasonable and practicable, we will explain why we are collecting personal information and how we 
intend to use it at the time of collection.

2. Sensitive information

Sensitive information is defined under the Privacy Act to include information such as an individual's racial or 
ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, criminal record 
or health information. We do not generally seek to collect sensitive information.

Where we do handle sensitive information, we will only use or disclose it:

● for the primary purpose for which it was collected;

● for a directly related secondary purpose an individual would reasonably expect; or

● with consent, or where required or authorised by law.
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3. How we collect personal information

Where reasonable and practicable, we collect personal information directly from the individual concerned 
— for example, by correspondence, telephone, email, or via our website, including through cookies. We 
may also collect personal information from third parties, such as referrals from other clients or publicly 
available sources.

We do not guarantee the content, availability or privacy practices of third-party websites linked from our 
website, and encourage individuals to review those third parties' own policies.

4. Use, disclosure and third parties

Personal information may be disclosed in circumstances including:

● to our employees and contractors who require it to perform their roles, on a need-to-know basis;

● to service providers who support our business operations (for example, website hosting, email and 
accounting platforms);

● where the individual has consented to the disclosure; and

● where required or authorised by law, or to a regulator or professional adviser in connection with a 
claim, audit or legal process.

We do not sell personal information.

5. Overseas disclosure

Some of the technology platforms and service providers we use in our general business operations may 
store, process or access personal information outside Australia. Where this occurs, we take reasonable steps 
to ensure that any overseas recipient handles personal information consistently with the APPs, including by 
relying on reputable providers with appropriate security and contractual safeguards.

6. Security of personal information

We implement and maintain reasonable technical and organisational measures designed to protect personal 
information from misuse, interference, loss, and from unauthorised access, modification or disclosure. No 
system is completely secure, and we cannot guarantee the prevention of every security incident.

When personal information is no longer needed for the purpose for which it was collected, we take 
reasonable steps to destroy or de-identify it, unless a longer retention period is required by law.

7. Data breach notification

If we become aware of an actual or suspected data breach affecting personal information we hold, we will 
investigate, take reasonable steps to contain and remediate the breach, and provide notifications in 
accordance with the Notifiable Data Breaches scheme under the Privacy Act.

8. Access, correction and quality of your personal information

You may request access to, or correction of, the personal information we hold about you, subject to any 
applicable exceptions under the Privacy Act. Requests should be made in writing to the contact details 
below. We will not charge a fee for making a request, but may charge a reasonable administrative fee for 
providing copies of the information. We may require proof of identity before releasing personal information.

We take reasonable steps to ensure the personal information we hold is accurate, complete and up to date. 
If you become aware that information we hold about you is inaccurate or out of date, please let us know so 
we can update our records.
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9. Policy updates

We may update this Policy from time to time to reflect changes in law, technology or our business practices. 
The current version of this Policy is always available at https://itechnique.com.au/pdf/privacy.pdf. This 
Policy should be read together with our Terms and Conditions (https://itechnique.com.au/pdf/terms.pdf).

10. Complaints and enquiries

If you have a query or complaint about this Policy or about how we handle personal information, please 
contact us at privacy@itechnique.com.au. We will investigate and respond to complaints within a 
reasonable period. If you remain dissatisfied with our response, you may lodge a complaint with the Office 
of the Australian Information Commissioner at www.oaic.gov.au.

11. Contact us

ITechnique Australia Pty Ltd

PO Box 248, Forestville NSW 2087

Email: privacy@itechnique.com.au

Phone: 1300 788 301
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