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Please read these Terms and Conditions carefully before using our website or engaging our services.

1. Interpretation and Definitions

In these Terms and Conditions:

“Company” (referred to as “we”, “us” or “our”) means ITechnique Australia Pty Ltd, PO Box 248, Forestville 
NSW 2087, ABN 29 138 188 342.

“Services” means the managed IT services, consulting, support and related services provided by the 
Company to clients, as agreed separately in any service agreement, proposal, or order form.

“Website” means the website operated by the Company at www.itechnique.com.au.

“You” means the individual or business accessing or using the Website, or engaging the Company's Services.

2. Acknowledgment

These Terms and Conditions govern your use of the Website. By accessing or using the Website, you agree 
to be bound by these Terms. If you disagree with any part of these Terms, please do not use the Website.

Your use of the Website is also governed by our Privacy Policy (https://itechnique.com.au/pdf/privacy.pdf), 
which describes how we collect, use, and protect your personal information. Please read our Privacy Policy 
carefully.

These Terms and Conditions relate to your use of the Website only. The provision of our managed IT 
services, consulting, or support to clients is governed by a separate service agreement, proposal, or order 
form agreed between you and the Company, which takes precedence over these Terms in the event of any 
inconsistency.

3. Use of the Website

The Website provides general information about the Company and its Services. Content on the Website is 
provided for general informational purposes and does not constitute specific technical, legal, or professional 
advice. You should not rely on Website content as a substitute for a tailored consultation with the Company 
about your specific IT needs.

You agree not to use the Website in any way that could damage, disable, or impair the Website, or interfere 
with any other party's use of the Website.

4. Links to Other Websites

The Website may contain links to third-party websites that are not owned or controlled by the Company, 
including the websites of our technology partners. The Company has no control over, and assumes no 
responsibility for, the content or practices of any third-party websites. We encourage you to review the 
terms and privacy policies of any third-party website you visit.
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5. Intellectual Property

The Website and its content, including text, graphics, logos, and the ITechnique Australia name and 
branding, are the property of the Company or its licensors and are protected by Australian copyright and 
trademark law. You may not reproduce, distribute, or create derivative works from this content without our 
prior written consent.

6. Limitation of Liability

To the maximum extent permitted by law, the Company excludes all liability for any indirect, incidental, 
special, or consequential loss or damage arising from your use of, or inability to use, the Website, including 
loss of profits, loss of data, or business interruption.

Nothing in these Terms excludes, restricts, or modifies any consumer guarantee, right, or remedy conferred 
on you under the Australian Consumer Law (Schedule 2 of the Competition and Consumer Act 2010 (Cth)) or 
any other applicable law that cannot lawfully be excluded or limited.

Where our liability cannot be excluded but may be limited, our liability is limited, at our option, to the 
resupply of the relevant services or the cost of having the services supplied again.

The limitation of liability for our managed IT services and support (as distinct from use of this Website) is set 
out in the relevant service agreement entered into with you.

7. “As Is” Disclaimer

The Website is provided on an “as is” and “as available” basis. While we take reasonable care to keep the 
Website accurate and up to date, we make no warranty that the Website will be uninterrupted, error-free, 
or free of viruses or other harmful components.

8. Governing Law

These Terms are governed by the laws of New South Wales, Australia. Any disputes arising from these 
Terms will be subject to the non-exclusive jurisdiction of the courts of New South Wales.

9. Dispute Resolution

If you have any concern or dispute regarding the Website or these Terms, we encourage you to first contact 
us directly so we can work towards a resolution informally.

10. Severability

If any provision of these Terms is found to be unenforceable or invalid under any applicable law, that 
provision will be limited or removed to the minimum extent necessary, and the remaining provisions will 
continue in full force and effect.

11. Changes to These Terms

We may update these Terms from time to time to reflect changes in our business, technology, or legal 
requirements. The current version of these Terms is always available at 
https://itechnique.com.au/pdf/terms.pdf. Your continued use of the Website after any changes constitutes 
your acceptance of the revised Terms.

These Terms should be read together with our Privacy Policy (https://itechnique.com.au/pdf/privacy.pdf).
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12. Contact Us

If you have any questions about these Terms and Conditions, please contact us:

● By email: terms@itechnique.com.au

● By phone: 1300 788 301

● By mail: PO Box 248, Forestville NSW 2087
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